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CUSTER CONNECTIONS



As a business owner, you are well-served by collecting emails and running an email marketing campaign if for no other
reason than to remain top-of-mind with your customers. When they’re getting emails from you with exciting news and
great deals (who couldn’t use those these days?) they’ll get used to hearing from you and seeing your name.

But you want to do more than just be recognizable and remain top-of-mind. You want your emails to drive purchases.
Even if you don’t sell online, emails are an excellent motivator and nurturer for in-person purchases—if you can get
recipients to open them.

The Trick to Email Opens
There are two things that motivate people to open your emails—the sender and the subject line. Additionally, it helps if
you’re sending them at a time when the recipient isn’t overwhelmed by other emails or in a hurry. Sending it when
you’re not competing for attention is a good thing.

But since it’s difficult to know when someone is coming back from vacation or just broke up with their significant other
(and so not in the mood to read anything), let’s concentrate on what you can control—the subject line.

Examples of Great Subject Lines
I get a lot of junk and I haven’t seen inbox zero in my personal email since I opened the account. But here are a few
subject lines that stood out to me this week and why I thought they were great pieces of email marketing.

Is that a cliff hanger or what? It’s personalized to me, so it doesn’t look like a generic email (although it is. She’s a fitness
guru I follow but don’t know personally.) And she somehow thinks she has wronged me. Of course I’m going to open it
because…curiosity makes me.

This is not a subject line you can use all the time. Save it for special occasions when you want to get someone’s
attention. It’s perfect if you sent out a notice for a time-sensitive promotion that your recipient didn’t take advantage of.
You can resend it with this subject line and copy that reads, sorry you missed this spectacular …

Then proceed to extend the deal after you’ve made them wish they could turn back time.

Another great example of curiosity driving an email open. What is this new crazy snack container? What could be so
crazy about it?

I need to know.

You can use this technique for anything from a new item in your store to a new food you’re offering. You can also use it
for a trend like “Have you heard about the latest whacky AI tool?” 

Nothing like using fear of missing out and a deadline of today. Am I running out to get gas now? I would if I wasn’t such
a homebody. $.15 per gallon is a big savings.



a homebody. $.15 per gallon is a big savings.

Give your audience a deadline and be direct about what you’re offering.

This guy is a very well-paid speaker and speaker trainer. He’s not at all buttoned up and stodgy so this tone works
perfectly with his audience.

He also uses curiosity to drive clicks. When can I punch him in the face and why would I want to?

You don’t have to promote violence in your messaging, but you can say something equally as interesting like “You can
buy me a coffee and call me your bestie.” Or “If you don’t agree, I’ll buy you a drink.” Everyone will want to know what
they should not be agreeing to.

I often write about the importance of knowing your audience. Dr. Mindy Pelz sure does. She has a largely female
audience as the author of Fast Like a Girl.

And what is one problem that seems to plague all of us these days (besides feeling like you have to take out a mortgage
when you go to the grocery store)?

A lack of sleep (or insert whatever other common problem your audience faces).

Who couldn’t use this? Makes you want to click doesn’t it?

Finally, while these are fun examples, it’s important not to take advantage of your audience. Don’t offer them something
that they won’t get (no promising images of Bigfoot unless you really have them) when they click. Click bait is the worst
and it takes advantage of the trust they’ve extended you.

It will only happen once and then they’ll probably never click on any of your other emails.

Have some fun but always deliver on your promises. Unless of course it’s April 1.

Christina Metcalf is a writer/ghostwriter who believes in the power of story. She works with small businesses, chambers of
commerce, and business professionals who want to make an impression and grow a loyal customer/member base. She loves
road trips, hates exclamation points, and is currently reading three books at once.
_______________________________________
Medium: @christinametcalf
Facebook: @tellyourstorygetemtalking
Instagram: @christinametcalfauthor
LinkedIn: @christinagsmith
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TOUR BUSES ARE
COMING!

Arriving Tuesdays, Apr. 30, May 7 and May
14.

Each group will have 50+/- and will be in
town from 2:45 to 5:30pm.

*They will each be on their own for an early
dinner. *

4/25/24

 HWY 385 ROUTING INITIATIVE  HWY 385 ROUTING INITIATIVE 
BH&B is sharing information related to the upcoming Hwy 385

infrastructure improvement project that will include routing

options and continuous business promotion. BH&B's goal is to

educate and to explain that this simple detour will not

prevent, nor should it discourage visitors from enjoying their

https://t.e2ma.net/click/izcthl/2eaxx2/2qnfy4c
https://t.e2ma.net/click/izcthl/2eaxx2/ijofy4c


prevent, nor should it discourage visitors from enjoying their

vacation in the Black Hills.

Visit Route Reimagined

To have things added to Buffalo Bytes, please send to bytes@custersd.com. Items need to be received by Wednesdays at noon in order to be
added to weekly Buffalo Bytes. Thank you!

MARK YOUR CALENDAR

May 9
Attractions Meeting/Lt Swap

1pm-4pm
Crazy Gorse Memorial

May 16
Chamber Mixer

5pm-7pm
@ Custer's Last Stop
with US Flagpole Guy

May 17-19
Tesla Sound of Silence Rally

June 7-9
Off Road Rally

June 21-23

https://routereimagined.com/
mailto:abrazell@custersd.com


June 21-23
Summer Mickelson Trail Trek

WEEKLY HUMOR

CHAMBER HAPPENINGS



5/2/24



4/11/24



The Custer Chamber of Commerce is helping with the fundraising for the Annual Custer
4th of July Fireworks Display.



4th of July Fireworks Display.

This approximately 30-minute fireworks display, at no charge to spectators, costs
around $25,000 each year and is funded strictly by donations.

Please consider placing this poster in your business this upcoming season.

Please contact the Chamber if you have any questions and/or to participate.
605-673-2244

615 Washington St
dmurray@custersd.com



Printable Poster

https://files.constantcontact.com/5db701af301/06955150-eeac-4651-b49d-c2fcd4582316.pdf?rdr=true




 

WELCOMEWELCOME

NEW MEMBERS!
Black Granite Construction

The Honest Painting Co



The Honest Painting Co
Encore Energy Corp.

605 Property Services
JQ Clothing Company
J&M Lawn Care LLC

T&M Concrete Construction
Black Hills Sauce & Dough Co.

Plenty Star Ranch Retreat
Carr Electric Co, LLC

Vibin' Vocals Karaoke Entertainment
Aspen Federal Credit Union

Sturgis Mustang Rally
Early Learner Custer
Sow Native/Wild Ones

Custer Care and Rehabilitation Center
Game On! LLC

Red Sands Ridge
Black Hills Realty

Custer Piecemakers Quilt Guild
All Net Connections
Gold Valley Camp
Black Hills Candles

Black Hills Family Vacations
Hillcrest HVAC and Appliance Pros

Reed's Chimney Sweeping, Handyman & Caretaking
Jubilee J Photography

Willow Creek Child Care
Broken Boot Dispensary
Growing Roots, Inc

Homestead Carpet Care
Lenny Merriam CPA, CFE, PLLC

MEMBER SPOTLIGHT



This week's Membership Spotlight features new member JQ Clothing Co.
Here are some words for the about the owners.

Jessica Quandt and her brother Jamie Nelson founded JQ Clothing Co. in their hometown of Oakes, ND, in August
2013. Jessica is married to Jason Quandt, a local farmer and rancher who works with his family in the Oakes region. In
2017, they opened another store in Medora, a place close to their hearts, especially for summer horse riding. Their love
for the Badlands inspired them to open a third store in Hill City, which reflects their strong connection to the area.
Jessica's passion extends beyond fashion; it's also about the communities where her stores are located, and she takes
great pleasure in sharing her fashion enthusiasm. The JQ Clothing Co. store in Hill City is ready to welcome you, and
they are confident that you will love both the store and its exceptional team. Visit their newest location in Hill City and
meet the amazing manager Mari Schmitz, who will be available to greet you on their opening day, starting May 23rd.

AREA EVENTS

https://www.facebook.com/jqclothingco?__cft__%5B0%5D=AZVOefylMUx5wVkyFYhQs0YkV7Em0kyTTdLEr9aww1eJn2GYx-G4Af40mAWq3q0IoqkuJMdWaSdJdVaU5UNwQYYUh4-lAkrlPADQJ6EtSzxyt2UNb6ikmjtxmzkCLna8LLirwnb7tit0xOv9-4C6nSxo_otLW12EYvncd7ZtfhbXkmUvmFMA2h5rxC5jIJvg-d4vollzb-ZREseiizmW7P4F&__tn__=-%5DK-R


TAKE YOUR CUSTOMER SERVICE TO THE NEXT LEVEL!
Get ready to boost your customer service game for the upcoming tourism season! Join us for the 2024

Spring Customer Service Seminars at locations across South Dakota NEXT WEEK.
Hosted by Travel South Dakota in partnership with the South Dakota Retailers Association, you'll
discover powerful techniques to enhance communication, strengthen relationships, and effectively

handle difficult people.
Best of all, attendance is FREE and no registrations are required! We hope to see you there!

 
LOCATIONS:

HILL CITY | BELLE FOURCHE | RAPID CITY | LEMMON
SIOUX FALLS | PLATTE | MILBANK

For information on locations and times, visit the Spring Customer Service Seminars site.

https://api-internal.weblinkconnect.com/api/Communication/Communication/1936012/click?url=https%3a%2f%2fsdvisit.com%2ftraining-hospitality%2fspring-customer-service-seminars&x-tenant=SouthDakotaRetailersSDASSOC
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ANNOUNCEMENTS



Calling kids (age 4-15) in the Black Hills area ~ Smokey Bear is eager to see your artwork!
 
The Black Hills National Forest is hosting a coloring contest for our local children to celebrate Smokey
Bear’s upcoming 80th birthday.
 
Since 1944, Smokey Bear has been showing generations of Americans the importance of preventing
unwanted human caused wildfires. Winning artists will receive a special prize from Smokey Bear on his
80th Birthday, August 9, 2024!
 
The competition is open to children in the general Black Hills area and will be judged by age group.
 
Learn more, including how to Enter, at: Black Hills National Forest - Just for Kids (usda.gov)

https://www.fs.usda.gov/detailfull/blackhills/learning/kids/?cid=fseprd1169917


5/2/2024
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NEWS FROM THE STATE



(Free Training for your Frontline Staff May 6-9)(Free Training for your Frontline Staff May 6-9)
In partnership with the South Dakota Retailers Association, Travel South Dakota will again host our annual Spring

Customer Service Seminars (formerly known as Spring Hospitality Training). For 2024, we are bringing back
renowned leadership speaker & corporate culture expert, Betsy Allen-Manning. Betsy will share her message with

frontline staff in seven communities, May 6-9. There is no cost to attend any of the 90-minute sessions.
 

People Savvy: Improve Communication, Build Better Relationships & Deal With Difficult People Effectively
(Extended Version)

 
If Betsy will not be visiting your community, you are welcome to join us at any of the seven sessions! Anyone involved

with a business related to hospitality and the tourism industry is encouraged to attend the free
trainings. Travel South Dakota hopes all business owners and managers will encourage their frontline employees to

attend these sessions, which are specifically designed for them.
 

SCHEDULE:
·    Hill City – Monday, May 6, 9:30-11:00 a.m. (MT) – Diamond Spur Events Center, 23826 Mill Iron Road

·    Belle Fourche – Monday, May 6, 3-4:30 p.m. (MT) – Venue 519, 519 5th Avenue 
·    Rapid City – Tuesday, May 7, 8:30-10 a.m. (MT) – The Monument (LaCroix Hall C), 444 Mt. Rushmore Road N

·    Lemmon – Tuesday, May 7, 2:30-4 p.m. (MT) – Lonesome Dove Hall, 310 Main Avenue
·    Sioux Falls – Wednesday, May 8, 8:30-10 a.m. (CT) – Holiday Inn City Centre (Starlite Room), 100 W 8th Street

·    Platte – Wednesday, May 8, 2:30-4 p.m. (CT) – Rolling Hills Lodge, 27839 366th Avenue
·    Milbank – Thursday, May 9, 10:30 a.m.-12 noon (CT) – Milbank Visitor Center (Community Room), 1101 E 4th

Avenue
 

If you have any questions about the Spring Customer Service Seminars, please feel free to
contact Travel South Dakota’s Industry Training & Legislative Relations Manager, Bailey Tysdal,

at Bailey.Tysdal@TravelSouthDakota.com, or go to  SDVisit.com.

Hello, Tourism Friends!

Welcome to our new Mile Marker format! We are excited our industry e-newsletter features a fresh, new look and we
hope you like it! A slight launch delay is the reason we’re officially calling this April 31st in our department (and not May
1st ).
It's already been a busy spring here at Travel South Dakota. Here are some quick highlights for you (with further detail
below on some of the items):

1. At our January tourism conference, you heard about the huge public relations outreach we were planning in New
York City called ‘SoDak House in SoHo’. We are thrilled to report we had an OUTSTANDING event from April 9-
11 that featured 13 of our amazing industry partners (CH Patisserie, Skogen Kitchen, Pheasant Restaurant &
Lounge, Ingalls Homestead, Black Hills Contraband Distillery, Fleurish Flower Farm, Prairie Edge & Sioux
Trading Post, the Lakota Music Project & SD Symphony, Crazy Horse Memorial, Sonja Gloria Pottery, Fernson
Brewing Co., the South Dakota Chislic Festival, and the Legendary Sturgis Buffalo Chip). We hosted impressive

https://7ukf5liab.cc.rs6.net/tn.jsp?f=001gaPwnaKVy_4pzjZq4U1Z3OyxkgCPP-p0k3s-b7S_Moyz3tLRgov5L8OkgWR84s2J7iqoavsDOWKrmzd3x5bi8-rrBkm54-kITi0n1xhU5yB1XyBJWMoONwUQwX752MZ4SNKvTPiGe-6GojxFp07flANmG3wKDr2JRXHzMu9UM0jijhmpAji7I2V5VmsEGZEZYYKHLf4mQBwMPlJ4d4tHnVSL3oKP_E-1fqiPOYTKb2n8u-ykQKFo-gaMMNz2uA_dgq0V5cu2Q5dDW7WsSK0TCNJV0wnkRPDNzo1etzAN8tvY0je4mB7P87wlzmIyTiFkJ5oIw8ASJ6JNS7q_WWCSKA==&c=1OYQ95XMYmYRjO0mSte6MHns4c0DDsobxDQvHu6X9gfGKf6eQ2iuhA==&ch=_g1ul6oJfAPqNYUn9xYTvdfi0jIR1l08GeZdRJNrkU9i_qBi_zRmWQ==
https://7ukf5liab.cc.rs6.net/tn.jsp?f=001gaPwnaKVy_4pzjZq4U1Z3OyxkgCPP-p0k3s-b7S_Moyz3tLRgov5L8OkgWR84s2JAsxgmXJRNBGP9IMV8VEB8400v-t4SBJzN4EqXlt_OAWWUYTEiyg5djgwXDXsfvmZ52k4TN73bTD4MgcCP7hc8dZIYMPzJg0iKWhlq4p03lsyQCIguwedMNgh4okSll9BlaEE82oJUhf2sHGw7wrY778wf2zw6eqkBxOQbL1oYzpsf3MZsYrj_6qagp05IvcFy-nC0o4gLEcu_Q2dt2udBm_iTZxdqOxtw-enQEg3TUmOd9Uj8PLVa4kh338iz5ioj6udx53WWaVLnrjg-_vS_Q==&c=1OYQ95XMYmYRjO0mSte6MHns4c0DDsobxDQvHu6X9gfGKf6eQ2iuhA==&ch=_g1ul6oJfAPqNYUn9xYTvdfi0jIR1l08GeZdRJNrkU9i_qBi_zRmWQ==
https://7ukf5liab.cc.rs6.net/tn.jsp?f=001gaPwnaKVy_4pzjZq4U1Z3OyxkgCPP-p0k3s-b7S_Moyz3tLRgov5L8OkgWR84s2JhTX9Vs0idO4N-xwJ_gkaKMXrhJ1TegJ8HeqS28M0HGS5SIh3ReKtrBgaww4bygD5ia6jNJw7fgOxcpxJX-bGd7GwbZw0jMHUELZE51_vjUqyUBIe9EiAs2N2KWHi6l2qjkGa6nFVOdKAXvc7f4B-RZqXPqkt7rL5oUR8i1eLJ4CsR6xXId8nG9vgYYaelOzcy-t2BQL7NE7wkxB4SD_YGydX9NL3VaYSqQg9z0tPkxq6PJfNuRJCU2-mS5JJLkxpYh274r-znoX-Qcbwvj8dag==&c=1OYQ95XMYmYRjO0mSte6MHns4c0DDsobxDQvHu6X9gfGKf6eQ2iuhA==&ch=_g1ul6oJfAPqNYUn9xYTvdfi0jIR1l08GeZdRJNrkU9i_qBi_zRmWQ==
https://7ukf5liab.cc.rs6.net/tn.jsp?f=001gaPwnaKVy_4pzjZq4U1Z3OyxkgCPP-p0k3s-b7S_Moyz3tLRgov5L8OkgWR84s2JPetJkvwUaDO1Wc3oxN2MGk_303epJZyDIhg4xzEq9ttXYe3wiBe31AlOzBcSU82cH7lcBmqgVvfb4eA3Grv3P5Lo-AAj9GIuWmQWDfavtLQQqURr1JzjCM7CYT0JWaxNInCwmBv2E-LVvstNeLm9IADxq-u9_Vua2qf0FYK9UZcsMV_aDzFJcemXFDUBmuBun0UwqMnQoMiLGXEkmrjRx-dULZoiY7DvQO_Z4ODOBqfohzIsvGVLyLVfQdpiKUXjvIPsfJkWnK8wlCY6Jlk7UQ==&c=1OYQ95XMYmYRjO0mSte6MHns4c0DDsobxDQvHu6X9gfGKf6eQ2iuhA==&ch=_g1ul6oJfAPqNYUn9xYTvdfi0jIR1l08GeZdRJNrkU9i_qBi_zRmWQ==
https://7ukf5liab.cc.rs6.net/tn.jsp?f=001gaPwnaKVy_4pzjZq4U1Z3OyxkgCPP-p0k3s-b7S_Moyz3tLRgov5L8OkgWR84s2Jrvkob2zPWa7k2Y8hhuRoMUrG5A-IeF_Dyi_MHWmTm3UgFSdlEEsJF2YeCFCBvuWoS5weLdLjuUu7hRm2BIuIckX4nho2Q0jGtSTaC-pG6u0m8dl-FLVjw_o988NGEtEiwxbpOCl83XpEFPDCyF_dJG8k8Pw1frphb3fZu00r12IsnqKrz84ri-p2D9IFzAySR8ATTCeHpf4l9eMDtTSA2fgGKmSMHpJ3qcyZ0YujtTo8QPnTNvSkuDe0lptLfH0bP6yzPd4Wv77kkbrsrWzNHQ==&c=1OYQ95XMYmYRjO0mSte6MHns4c0DDsobxDQvHu6X9gfGKf6eQ2iuhA==&ch=_g1ul6oJfAPqNYUn9xYTvdfi0jIR1l08GeZdRJNrkU9i_qBi_zRmWQ==
https://7ukf5liab.cc.rs6.net/tn.jsp?f=001gaPwnaKVy_4pzjZq4U1Z3OyxkgCPP-p0k3s-b7S_Moyz3tLRgov5L8OkgWR84s2JRjqaE-_pAx1kWn8m7E4r1dBIGUNjNMFRL9P7gKdf2iabYZYM2u5NqTk66iAAO75Q7KQqEIyNzCSnqfurj9AqwfRDZNswPJZXGcRCd0VSPWWwpDwJW2sAKrG5pL3YVhvXiLshwHAaD0IeCS5vpoXFmDOKqZ4_dQE1DPW6q32CWcA00kHwGlBBKmj4a3N8vicwpQIbJJyHQ8N2M_xLnbtKl071P_nDEIvhfYhqgxu5MEBLyC0bqvS1_0rIuG1NwR0km6eVgXawuswcfQh3LEx2jw==&c=1OYQ95XMYmYRjO0mSte6MHns4c0DDsobxDQvHu6X9gfGKf6eQ2iuhA==&ch=_g1ul6oJfAPqNYUn9xYTvdfi0jIR1l08GeZdRJNrkU9i_qBi_zRmWQ==
https://7ukf5liab.cc.rs6.net/tn.jsp?f=001gaPwnaKVy_4pzjZq4U1Z3OyxkgCPP-p0k3s-b7S_Moyz3tLRgov5L8OkgWR84s2JkrVxoWCsM7Y8Ca2MHjQJ76B2E4tQb_ZbWWB6V_z9g8Ixxb2lg3B4-ctz2xXMbIQIrTOxCBkbVNTk6Pa__u_SPskdKFh16ClmHVJ6yDuHVoF6hxoHSaamROGFS4WcyZCQTVjE7izjEhG9BotngiRQoUJCkC_cIlqHpa3ONWuXcu2vaKwfnh4H4AJgMEH1B7rbxiJ31Nv7lVcwMFSj2YRO6m3WNNl8NFWem3p64edd9dNOVOmRF_tLo26xgS71kLBu-cbgNAhJaEox5bldJkKzDA==&c=1OYQ95XMYmYRjO0mSte6MHns4c0DDsobxDQvHu6X9gfGKf6eQ2iuhA==&ch=_g1ul6oJfAPqNYUn9xYTvdfi0jIR1l08GeZdRJNrkU9i_qBi_zRmWQ==
https://7ukf5liab.cc.rs6.net/tn.jsp?f=001gaPwnaKVy_4pzjZq4U1Z3OyxkgCPP-p0k3s-b7S_Moyz3tLRgov5L8OkgWR84s2JstEdE8_wfv0vwtttNSk3vnbD4BBUyQOmSMnFd-3jVhcfYI5_L8gvTsrUg68bFAPy3Pd-e8r4WqmuStfU-h4t3cBeijsUahQFdCo7ZdAHr_jVKWkYCVROcMI4yn9K5zPhiOwQ4-t5AkfrGOKJYqdMXjeM4ouIZpFuFAXurrtO1oaO7-svzc5OxEebzSIA3dIBeoliDLSN_dKAmNMCkA-onsb3kmTo2e6jti0-9LSFB6azPFd8XNiHCsvvWFJuuTLCI_xWyVSScXZ_9YWjJemG-g==&c=1OYQ95XMYmYRjO0mSte6MHns4c0DDsobxDQvHu6X9gfGKf6eQ2iuhA==&ch=_g1ul6oJfAPqNYUn9xYTvdfi0jIR1l08GeZdRJNrkU9i_qBi_zRmWQ==
https://7ukf5liab.cc.rs6.net/tn.jsp?f=001gaPwnaKVy_4pzjZq4U1Z3OyxkgCPP-p0k3s-b7S_Moyz3tLRgov5L8OkgWR84s2J7iqoavsDOWKrmzd3x5bi8-rrBkm54-kITi0n1xhU5yB1XyBJWMoONwUQwX752MZ4SNKvTPiGe-6GojxFp07flANmG3wKDr2JRXHzMu9UM0jijhmpAji7I2V5VmsEGZEZYYKHLf4mQBwMPlJ4d4tHnVSL3oKP_E-1fqiPOYTKb2n8u-ykQKFo-gaMMNz2uA_dgq0V5cu2Q5dDW7WsSK0TCNJV0wnkRPDNzo1etzAN8tvY0je4mB7P87wlzmIyTiFkJ5oIw8ASJ6JNS7q_WWCSKA==&c=1OYQ95XMYmYRjO0mSte6MHns4c0DDsobxDQvHu6X9gfGKf6eQ2iuhA==&ch=_g1ul6oJfAPqNYUn9xYTvdfi0jIR1l08GeZdRJNrkU9i_qBi_zRmWQ==
mailto:Bailey.Tysdal@TravelSouthDakota.com?subject=Spring Customer Service Seminar 
https://7ukf5liab.cc.rs6.net/tn.jsp?f=001gaPwnaKVy_4pzjZq4U1Z3OyxkgCPP-p0k3s-b7S_Moyz3tLRgov5L8OkgWR84s2JbfKK_jfciy03jhxifyiNz2RfLfOfjc91jjFVC6MeK2eIuMzNy3NfkszraSbG7_syl8hXSL-rrmxrQEpBqsleMCjUP00Nr33XWd4AGG7mzL_Gb0rBF7z4jgNOYrvpJ4aKshoLxTRfZ0OvORSGwZA1bXz7cI383FN9XceXktQWTsB0oMLHHPj2dNIBFrmKn_pIyiPwAGKbJvKiP6E_a5mcsM9mFWuTsDuYoWBiyGxlk1gmUGzD39DR-qJbJQQkADXzXBvz2bd-48J4QF7V0sVJxw==&c=1OYQ95XMYmYRjO0mSte6MHns4c0DDsobxDQvHu6X9gfGKf6eQ2iuhA==&ch=_g1ul6oJfAPqNYUn9xYTvdfi0jIR1l08GeZdRJNrkU9i_qBi_zRmWQ==
https://click.email.travelsouthdakota.com/?qs=c059c579b5416d25c1da93fafae053b49e21a25a49515e28390e4c9355c452e0c21602463c3d7f8d9bcafd45ee114da3d0d1449380b98c0f
https://click.email.travelsouthdakota.com/?qs=c059c579b5416d2550ba253df15c21e5b8f02b905d1b910418028b437f6b22a8d8fd25e5f7573c737cfcf30dcd6454a3ea3c130dad8b77ee
https://click.email.travelsouthdakota.com/?qs=c059c579b5416d253db65b969602ef78e668a3b2bc716b8e98abeb3141ec5915d58047ff61a142f1bacd464c7cdf681052519d13f64ab997
https://click.email.travelsouthdakota.com/?qs=c059c579b5416d2527973e0784c7cb7866f3bf120d65dd1f474f088a733bc1c5f8962cb37ed82be6e04888659335ff877ebc186fc1ffee9c
https://click.email.travelsouthdakota.com/?qs=c059c579b5416d2502dd3b981936fc47d908ecf865462e2e668777a9ff7706d3246418245cfc06124470ea2e37da1d939a75892d0040d648
https://click.email.travelsouthdakota.com/?qs=c059c579b5416d254d8aba100e076f55bdad42fd309571aa7a1be10a4f22f4acab9300c820566e1b013e849a8e9631848fa77659774c7a01
https://click.email.travelsouthdakota.com/?qs=c059c579b5416d25a3cb5ad7771e5064af6ef0fc6dddedfb2803fff2c5460b2ce408817f609d55f8e2937f7f8209ae6da2fc14fbf6695dea
https://click.email.travelsouthdakota.com/?qs=c059c579b5416d2551b55bf7a1822c9fe9ecc047c6aafe74e5c6bea98dbb21715d8b8a009c0e18ab46fc69c91b6537dfb373f03311f13746
https://click.email.travelsouthdakota.com/?qs=c059c579b5416d25e8c27f1c03540ae7d2410134ea646f45afcf6b07e6c2363e3f30538a0b6edba03b767b655dfe4441aa8a7ea247611693
https://click.email.travelsouthdakota.com/?qs=c059c579b5416d2538c155e072973af4d49a3da023910debf70123b70e72cd2067e37db7ab3008679f0033eec592642ea1f470f408676b70
https://click.email.travelsouthdakota.com/?qs=c059c579b5416d25981ec6bfde98eb01006b418aa6df44c17ed4234ee39c73080436e1a8316b64866fe666f410caf32e3abb4371cf2c443a


Brewing Co., the South Dakota Chislic Festival, and the Legendary Sturgis Buffalo Chip). We hosted impressive
outlets like the Today Show, Good Morning America, Forbes and Conde Nast. See additional details further down
in the newsletter.

2. Our department’s free Spring Customer Service Seminars, featuring Betsy Allen-Manning, are just around the
corner, May 6-9. Check out more details below.

3. At the tourism conference, you also heard about our plans to unveil a new marketing program, RALLY RUSH, to
welcome attendees to the world-famous Sturgis Motorcycle Rally. Similar to our ROOSTER RUSH fall effort that
welcomes pheasant hunters to our state, Rally Rush rumbles out a warm and hearty welcome to bikers from
every corner of the globe to let them know how much we appreciate them being in The Mount Rushmore State.
See more details below about new grant funds available to South Dakota CVBs and Chambers to promote
RALLY RUSH, as well as information about the cool swag that has been developed for this effort.

There are so many other great updates in this Mile Marker, so be sure and check them out!
Before I close, I want you to know that our peak season marketing is in full swing and the early results are nothing short
of GREAT: Already, we have made more than 105 million impressions, inspired more than 400,000 website visits,
witnessed a 58% jump in web traffic to TravelSouthDakota.com, notched more than 1.67 million searches, and have
seen more than 91,000 flight & hotel bookings. OUTSTANDING! The campaign is resonating so well with potential
visitors. Let’s all be gearing up for another busy summer!
We hope to see you at the Customer Service Seminars in a few weeks. THANK YOU for being such outstanding
industry partners!

PRESS RELEASE

Project Update
Friday, May 3, 2024

Current Conditions:
Users of the roadway can expect delays of 15 minutes and the use of pilot cars and flaggers.
Traffic is being diverted on two gravel diversions (a temporary at-grade roadway next to the
original road).

Diversion 1 is approximately3/4-mile north of the intersection of U.S. Highway 385 and
Highway 44. A width restriction of 12 feet is in place.
Diversion 2 is immediately south of the Pennington-Lawrence County Line. A width
restriction of 12 feet is in place.

Coming Up:
Temporary fence installation will begin later this spring in the project area.
Milling (removal of the existing pavement) will begin later in May, and users of the roadway can
expect to be driving on loose dirt and gravel between S.D. Highway 44 and Pactola Dam through
the summer.
Complete road closures within the project area begin Monday, May 20, 2024 and conclude
Saturday, July 12, 2024.

View Construction Updates

� Road Closures Beginning May 20, 2024 �

https://click.email.travelsouthdakota.com/?qs=c059c579b5416d25d3e93c547c9eea42e540f59efc00082d2b31da496dadb6a758977a6836992b8bcbd816638cec2432223c8cf2486a0446
https://click.email.travelsouthdakota.com/?qs=c059c579b5416d25ab8aedbe14f2d009e9b9d4d56e15956b8a7f1416be0eb5e6fb0a9744c6b79ab001ef62ead6697cba5dae1a4cff33a479
https://click.email.travelsouthdakota.com/?qs=c059c579b5416d252c9538ff0d3c928189e061d81ebb09fe523277c0d952cc8bc5ae0f99994cdc1aed31e053ddd883b911412c003c9852e7
https://click.email.travelsouthdakota.com/?qs=c059c579b5416d25c2f0334939ae06744f6f7637b0429742d92037271bcea560c0de890c5d472485a588c7830e06a8de62cd9ead4273e61b
https://us-385.com/project-updates/


� Road Closures Beginning May 20, 2024 �
The Pactola North Boat Ramp will not be accessible during weekdays from Monday, May 20, 2024
through Friday, June 7, 2024 (accessible on weekends and Memorial Day from the north). After
Friday, June 7, 2024, the Pactola North Boat Ramp will only be accessible from the north. Access
will be available to the Pactola North Boat Ramp from all directions after Friday, July 12, 2024.
Access to the Pactola South Boat Ramp will not be impacted during these closures. Boaters can
access the South Boat Ramp via Highway 16/Highway 385 or Sheridan Lake Road/Highway 385.
The posted detour will be S.D. Highway 44 and U.S. Highway 16. Locals may find alternative
routes, but the SDDOT recommends travelers exercise caution when using non-maintained
roadways.
Emergency services are aware of these closures and are closely collaborating to provide response
coverage.
Non-closed areas within the project limits (Pennington-Lawrence County Line to Highway 44) will
be under construction during closures.



� Construction Zone Reminders �
Follow posted speed limits in construction zones.

Be aware of flaggers and other construction workers in the construction area.
If you are following a pilot car, stay with the line, and do not stop or exit your vehicle in the project
area.

Stay Connected
Take a moment now to share this email with neighbors, friends, coworkers, and anyone else who might
be interested in the U.S. Highway 385 Construction Project. Then encourage them to sign up for these
project email updates at https://us-385.com.
A free text-in service is being used to communicate any major traffic changes. To subscribe, simply text
“US385” to605-566-4041. Subscribers can unsubscribe at any time.

https://us-385.us10.list-manage.com/track/click?u=56677074cc50fcb5bd3708ac0&id=6559d95623&e=521654a283


Mount Rushmore National Memorial News Release
 
For Immediate Release – May 3, 2024
Contact: Earl Perez-Foust
Phone: (605) 574-3115
Email: moru_information@nps.gov

 
Summer 2024 Activities and Hours Begin Memorial Day

Weekend
 
 
KEYSTONE, SD –– Beginning May 24, visitors to the Memorial will have a variety of interpretive
programming and experiences to choose from to enjoy their visit to this Iconic location. The Visitor
Center and Information Center will be open from 8am until 10pm, and the Sculptor Studio will operate
from 8am until 8pm through mid-August. The NPS App and Operating Hours webpage are available for
visitors to use when planning their trip.
 
Activities throughout the summer range from daily ranger talks, sculptor studio presentations, cultural
demonstrations, and the evening lighting ceremony. Rangers also walk the grounds to engage in
informal conversations about the significance of the site and to assist with orientation. Park
programming has been scheduled to give visitors to the Memorial the flexibility to plan their visit
efficiently. Programs are occurring throughout the site at a variety of locations throughout the day. Each
day is completed by the renowned lighting of the sculpture accompanied by a ranger talk and a short
film. Visitors are encouraged to plan their visit to the Memorial by visiting the park website or inquiring
at the Information Center upon arrival to the site. All programs are subject to change due to inclement
weather and staff availability.
 
Interpretive programming is one of the fundamental services provided by National Park Service sites
nationwide. Ranger programs provide an opportunity for visitors to connect emotionally and

mailto:moru_information@nps.gov
https://www.nps.gov/moru/learn/news/summer-2024-activities-and-hours-begin-memorial-day-weekend.htm
https://www.nps.gov/subjects/digital/nps-apps.htm
https://www.nps.gov/moru/planyourvisit/hours.htm


nationwide. Ranger programs provide an opportunity for visitors to connect emotionally and
intellectually to their shared national heritage. Visitors are encouraged to explore their personal
connections to these sites through their engagement with park staff and other services provided at the
Memorial.
 
For visit planning information, park operations, and to learn more, visit the park website. Follow us on
Facebook and Instagram.

 
About the National Park Service: More than 20,000 National Park Service employees care for
America’s 429 national parks and work with communities across the nation to help preserve local history
and create close-to-home recreational opportunities. Learn more at www.nps.gov and on Facebook,
Instagram, Twitter, and YouTube.
 
Alt-text: A uniformed park ranger delivers a program in front of numerous visitors of various ages. The
Mount Rushmore sculpture is framed in a window behind him and he is standing next to a smaller
replica of it.
 
Image Credit: A. Rimstidt
 
Earl Perez-Foust, he/him
Program Manager
Interpretation and Education
Office: 605-574-3115
Mount Rushmore National Memorial
 

Black Hills Playhouse Announces General Admission Tickets Now
on Sale for 2024 Season

All tickets are now on sale for Season 78 at the Black Hills Playhouse!
 

For Immediate Release

Black Hills, S.D. — General Admission tickets are officially on sale for summer shows held at the Black Hills
Playhouse. The Black Hills Playhouse is holding its 78th season of performances this summer, with the 78th Season
Kickoff on Sunday, June 9, 2024. Season 78, titled “Be a Part of Our Worlds–Farce. Fins. Fan. Forensics.” features four
productions, The Play That Goes Wrong, The Little Mermaid, The Best Little Whorehouse in Texas, and The Curious
Incident of the Dog in the Night-Time. A pre-season warmer, the Tatanka Teaser Cabaret, hits the stage for one
performance only on Saturday, June 1 at 2:00 pm.

https://www.nps.gov/moru/index.htm
https://www.facebook.com/MountRushmoreNPS
https://www.instagram.com/mountrushmorenps/
http://www.nps.gov/
https://www.nps.gov/moru/
https://www.blackhillsplayhouse.com/show-descriptions


performance only on Saturday, June 1 at 2:00 pm.
Along with general admission tickets, attendees can also purchase Buffalo and Baby Buffalo passes which offer
discounted tickets. The Playhouse is located in a gorgeous location in Custer State Park. If attending a performance, a
Custer State Park pass is required. Custer State Park passes can conveniently be purchased online here or at the Snack
Bar at the Playhouse.
The Black Hills Playhouse is one of the oldest-running summer stock theatres in the nation and has proudly offered
audiences high-quality performances since 1946. Every year, auditions and interviews are held across the country, and
an amazing cast and crew of professionals are hired from all over the United States. Each year alumni members return,
as well as brand new faces to create a diverse company. Over the summer, the Black Hills Playhouse cast and crew build
beautifully designed sets and costumes and rehearse to perform four unique plays, adding up to 58 total shows from
June through August.
Pay-As-You-Can performances are available the night before each show opens. These performances are general
admission and first come, first served.
Reservations are strongly encouraged. To read show descriptions, view dates, and purchase tickets for Season 78 at the
Black Hills Playhouse, please visit https://www.blackhillsplayhouse.com/show-descriptions, or call 605-255-4141 to
work with a friendly customer service person.  

https://reservations.gooutdoorssouthdakota.com/Licensing/Catalog.aspx
https://www.blackhillsplayhouse.com/show-descriptions


Custer Senior Center
May Activities

https://files.constantcontact.com/5db701af301/7cca2aaf-2ee2-4c9c-a572-a7263dd9547d.pdf?rdr=true


Click here to Check out the Custer School District Information

WEEKLY INSPIRATION

https://www.smore.com/n/pbvgt1


HELP WANTED



5/2/2024















Be sure to check out the Help Wanted section on our Website:

Our Address:
615 Washington Street

Custer, SD 57730

Phone Numbers:
605-673-2244
800-992-9818

dmurray@custersd.com /custersd.com

Send Us An Email Visit our Website

https://custersd.com/custer-helpwanted
mailto:dmurray@custersd.com
https://www.custersd.com/
http://custersd.com


Send Us An Email Visit our Website

Follow Us

    

Custer Area Chamber of Commerce | 615 Washington St., PO Box 5018, Custer, SD 57730

Unsubscribe dmurray@custersd.com

Update Profile |Constant Contact Data
Notice

Sent bydmurray@custersd.compowered by

Try email marketing for free today!

mailto:dmurray@custersd.com
http://www.constantcontact.com/legal/about-constant-contact
mailto:dmurray@custersd.com
http://www.constantcontact.com/landing1/vr/home?cc=nge&utm_campaign=nge&rmc=VF21_CPE&utm_medium=VF21_CPE&utm_source=viral&pn=hillcity&nav=0fa27a09-3e45-4d3f-83ac-95ab5285fb8b
http://www.constantcontact.com/landing1/vr/home?cc=nge&utm_campaign=nge&rmc=VF21_CPE&utm_medium=VF21_CPE&utm_source=viral&pn=hillcity&nav=0fa27a09-3e45-4d3f-83ac-95ab5285fb8b
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